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To obtain the satisfaction level of students on some 

dimensions of college, a 5-point Likert scale was constructed. It is based on following8 

dimensions of college. 

1. TEACHING 

2. CULTURAL ACTIVITIES IN COLLEGE 

3. SPORTS ACTIVITIES IN COLLEGE 

4. LIBRARY OF COLLEGE 

5. DISCIPLINE IN THE COLLEGE 

6. CANTEEN OF COLLEGE 

7. EXAMINATION SYSTEM IN COLLEGE 

8. OVERALL IMPRESION 

The questionnaire on these dimensions consists of five choices of 

response i.e., Very High, High, Average, Low, Very Low. Every student was instructed to tick 

on one response as per their honest feelings. 219 students responded on this questionnaire 

It was observed that most of the responses on all dimensions were showing average 

satisfaction for college. A range of 14-42 students do respond with high satisfaction and 5 

53 students with very low satisfaction. From this analysis it is evident that most of the 

students are satisfied with moderate level, thus some attention must be given on all these 

dimensions to turn this level from average to high. Sports activities and canteen require 

serious attention for improvement of student's satisfaction level. 

ANNEXTURE: SSR QUESTIONNAIRA 

LINK ADDRESS OF QUESTIONNAIRE (Google Form) 

https://docs.google.com/forms/d/e/1FAlpQLSc5wlxRIL9rWrDGTKOVmcdLPMDC379K17ElB 

mj6 9Td1v7zUw/viewform 
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ANNEXTURE TO REPORT ON SSR 

SHAHID BHAGAT SINGH GOVERNMENT COLLEGE, KOTKAPURA 

STUDENT SATISFACTION SURVEY 

NAME: CLASS: ROLL NO. SESSION: 

HOW MUCH YOU ARE SATISFIED FROM 

1. Teaching in college very high high average low very low 

2. Cultural Activities in college very high high average low very low 

3. Sports activities of college very high high average low very low 

4. Library of college very high high average low very low 

5. Discipline in college very high high average low very low 

6. Canteen of college very high high average low very low 

7. Examination system of college very high high average low very low 

8. Overall, from college very high high average low very low 
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