SHAHID BHAGAT SINGH GOVERNMENT COLLEGE, KOTKAPURA
REPORT & ANALYSIS

SELF SATISFACTIOB SURVEY 2020-21

Results were motivating for session 2020-21. In previous sessions, the satisfaction of students on
different aspects of college was average. But during this session an improvement was observed.
Most of the responses were reflecting very high and high satisfaction from the delivery of college on
different dimensions. For teaching very high (40.9%), high (38%), average (18.5%); for cultural
activities very high (34.1%), high (36.2%, average (22.5%); for sports activities very high (29.3%), high
(35.1%), average (22.5%); for library very high (39.5%), high (37.3%), average (18.5%); for Discipline
very high (35.1%), high (35.9%), average (19.6%); for canteen very high (28.6%), high (29.7%),
average (30%); and overall satisfaction very high (40.9%), high (34.1%), average (20.3%).

It was clear that students are highly satisfied with the
functioning of college. The improvement resulted in COVID-19 Pandemic. College managed classes

and exams very well in this period. Vaccination of staff & students was also managed through a
camp in college. Distribution of masks and availability of sanitizers at important points of college. At
the same time application of Zoom App, WhatsApp, was applied very well for classes and

examination. However the results show that some concern for library, canteen, and sports activities
is needed in college. It will be taken care in next session.

LINK OF RESULTS IS FOLLOWING:

https://docs.google.com/spreadsheets/d/1g2MSAzebcNiqJ9kfVcFraSmVQHjdQK7VIV6EskfsNPzg/edit
?usp=sharing

LINK ADDRESS OF QUESTIONNAIRE (Google Form)

https://docs.google.com/forms/d/e/1FAIpQLScSwW1xRILOrWrDGTKOVmcdLPMDC379K17EIB
mj6_9Td1v7zUw/viewform

ANNEXTURE: SSR QUESTIONNAIRA
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ANNEXTURE TO REPORT ON SSR

SHAHID BHAGAT SINGH GOVERNMENT COLLEGE, KOTKAPURA
STUDENT SATISFACTION SURVEY
NAME: CLASS: ROLLNO.: SESSION:

HOW MUCH YOU ARE SATISFIED FROM

1. Teachingin college very high  high average low very low
2. Cultural Activities in college very high  high average low very low
3. Sports activities of college  very high high average low very low
4. Library of college very high high average low very low
5. Discipline in college very high high average low very low
6. Canteen of college very high high average low very low
7. Examination system of college very high high average low very low
8. Overall, from college very high high average low very low
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